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Knox Box Purchase Procedure 

 

1. Go to:   https://www.knoxbox.com 

2. Click BUY  (top right corner) 

3. In the grey area left box select state “Illinois”.  In the right box type in “South Elgin”. 

Then click “Search” 

4. You will see: South Elgin & Countryside FPD.  Click on Select Department. 

5. Scroll down to the product (usually SEFD uses a Basic 3200 without tamper switch) Click 

“Select and Configure”   

6. Place the order. Click “Add to Cart” the Inspector will then receive an email that an 

order was created and will approve or disapprove the order accordingly. 

7. The customer will get an email back and will need to submit and purchase the order; the 

order is then complete. 

8. The Inspector will receive an email when it’s shipped. The customer will receive the 

Knox Box in about a week to 10 days. Please contact the Inspector for advice on proper 

placement and installation of your Knox Box if you are unsure.  

 

If you have any other questions or concerns about your order or the order process, please do 

not hesitate to contact the Fire Prevention Office (847) 741-2141 Ext 2. 

 

https://www.knoxbox.com/

